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PANASONIC LAUNCH NEW  
FASTER WORKGROUP/DESKTOP MONO  
MFPS WITH ADDED FUNCTIONALITY
The new Panasonic KX MB2100 range offers 
users a mid-range sized MFP with super-fast 
print and copy speeds.

The 3 new models in the range all provide fast 
print/copy times of 26ppm and unprecedented 
duplexing at 24ppm

With a built in ADF which also offer 26 scans 
per minute and either colour scanning as a PDF, 
Bitmap, Jpeg or TIFF either directly to you PC (Via 
a network) or to FTP.

All models come with a Secure Print feature 
which allows users to send their print to the 
printer and then release the document to print 
once they have keyed in their secure log in code, 
avoiding sensitive documents been seen by others 
or losing part of prints  when accidently picked up 
by other users.

The Network models are compatible with most 
mobile printing Apps. Google cloud is also 
supported.

All machines comes as standard with a drum and 
toner, separate replacements toners and drums 
are available from your usual suppliers or online.

The Duplexing feature is perfect for 
environmentally minded businesses that wish to 
cut down on unnecessary waste of papers without 
the downside of slower print times.

The new KX MB 2100 range had been designed to 
offer users a fast quality print, copier & scanner 
that can either integrate into a bigger managed 
print proposition or a stand-alone workgroups. 

With key features such as fast duplexing, 
scanning to email, future proof functionality & 
secure print the new range of printers is fully 
capable to tackle all that a busy office whether  
SOHO, SME or Corporate can throw at it giving 
users peace of mind, great quality prints/copies, 
and good value for money.

For more information on the full range of Panasonic Printers, Scanners and MFPs simply visit  
http://business.panasonic.co.uk/communication-solutions or call 0207 022 6530.

Panasonic System Communications Company Europe, Panasonic House, Willoughby Road, Bracknell, Berkshire RG12 8FP

NEW MODELS:
n  The KX MB2120 is the entry level 

model and is designed for single 
use connectivity via USB.

n  The KX MB2130 is the next model 
up and features both Network 
and USB connectivity allowing 
multiple users to get access 
to the machine for printing, 
scanning plus direct emailing 
(when set up with an address).

n  The KX MB2170 is the flagship 
model and comes with all the 
features mentioned on the  
2 models above and in addition 
has Wi-Fi connectivity via a  
WPF button allowing fast and 
easy setup.

@panasonicuk
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The triumphalism of the digerati and their unblinking zeal for all things 
digital – especially if  emanating from Cupertino, California – can be 
wearing. So, I'm sure PrintIT wasn't alone in celebrating the news that 
both Foyles and Waterstones enjoyed significant increases in book sales 
last December, just as the growth in e-book sales appears to be stalling. 
Indeed, according to a report in The Times, James Daunt, chief executive 
of Waterstones, believes the market share of e-books has probably 
now peaked at around 30%. This was bound to happen at some point, 
just because of what books are, or rather, what they are not. A recent 
survey of 2,000 smartphone owners by Tecmark found that the average 
smartphone user checks their device 221 times a day – yes, 221 times a 
day. The more we rely on tablets and smartphones in our daily lives, the 
greater the attraction of 'switching off' with a good (printed) book.

Obviously, the printed page is much less attractive in a business context 
– especially for firms based in London's West End, still the world's most 
expensive office location according to the latest ‘Global Prime Occupancy 
Costs’ survey from CBRE Research. This shows that prime occupancy 
costs in the West End now stand at $274 per square foot, per year – way 
ahead of most other Top Five locations, including Hong Kong, Central 

($251 per sq. ft); Beijing, Finance Street ($198 per sq. ft); Beijing, 
Central Business District ($189 per sq. ft); and Moscow ($165 per 
sq. ft). Businesses with banks of filing cabinets full of printed paper 
should start scanning immediately or consider a move to Durban, 
South Africa where occupancy costs are just $15.29 per square foot.

While better use of scanning and display technologies will almost 
always lead to a significant reduction in printed output and paper storage 
in commercial organisations, their impact in education is less clear-cut. 
As the experts interviewed for our education special make clear, new 
software-based teaching tools often promote printing, especially colour 
printing. This obviously has a cost, but it should be welcomed as paper 
has been shown to help students understand and retain information 
better – something that print and paper vendors ought to do much 
more to publicise, especially in this age of the connected classroom. 
By implementing print controls to eliminate wasteful or unnecessary 
printing and by adopting electronic workflows for school administration, 
education providers can ensure that their expenditure on print is directed 
to where the benefits are greatest.

Following PrintIT's suggestion in the last issue that encounters at 
centralised MFPs are something to be welcomed rather than frowned 
upon, it was interesting to see that Konica Minolta has created a 
wide staircase in its new R&D offices (see page 13) to encourage 
serendipitous encounters between colleagues. After the long Christmas 
break, all those stairs are also a great way to get fit for 2015.  

James Goulding, Editor
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MakerBot created a stir at CES 2015, with the announcement of 
new filaments that have the look, weight and feel of metal, stone or 
wood for more varied, realistic and attractive 3D prints. MakerBot 
PLA Composite Filaments also share some of the properties of 
these natural materials. For example, the Maple filament shown 
at CES can be sanded, stained and finished; the iron filament is 
magnetic; and over time the bronze filament develops an attractive 
patina. The new composites for MakerBot Replicator Mini Compact, 
Desktop and Z18 3D printers are due out later this year.

Capitalising on the fast-growing desktop labelling sector – up 27% 
year-on-year, according to GfK – Brother has launched two new P-touch 
label printers. The PT-D450VP (18mm) and flagship PT-D600VP (24mm) 
replace the PT-2030VP and PT-2730VP, two of Brother’s best-selling 
P-touch models in 2014. Both new models offer print speeds of up to 
30mm per second and feature high-res LCD screens (including a colour 
display on the flagship model), larger keyboards for faster typing and 

quick keys that give easy access to 
key features and templates. The 

labellers can print a range of 
clear, customisable and durable 

labels and, for ease of use, 
have auto-size detect and a 

built-in auto-cutter (on the 
PT-D600VP).
www.brotherlabelling.
com/  

Ink-free printing on tap
The Polaroid Zip Mobile Printer 
and associated iOS/Android 
app offer a quick and easy way 
to edit, print and share photos 
with friends and family.  The 

phone-sized, 
battery-

powered 

device connects to mobile 
devices via Bluetooth or NFC 
and prints a 2 x 3in colour 
photo in just under a minute. 
Instead of ink or toner, the 
Polaroid Zip Mobile Printer uses 
ink-free ZINK Paper embedded 
with cyan, yellow and magenta 
dye crystals that change colour 
when exposed to heat. The 
paper has a protective coating 
and is adhesive-backed, 
enabling photos to be used as 
stickers. 
www.polaroid.com

Seal of approval
Blake’s Premium Office 
envelope range has become 
the first envelope range to 
be endorsed for use with 
Ricoh production printers. 
Blake Envelopes director 
Tim Browning said: “Blake’s 
Premium Office envelope range 
has been designed to work 
with Ricoh’s pre-set printing 
functions, freeing up valuable 
time previously spent adjusting 
the settings before a print run. 
Ricoh users can be confident 
that the envelope window film 
won’t melt, as it is guaranteed 
to withstand the temperature of 
digital presses”. 

More realistic 3D prints

A better label

All your pictures in 
one place
The Canon Connect Station 
CS100 photo and video 
storage device provides up to 
1TB of storage exclusively for 
photos and video. Featuring 
NFC and WiFi connectivity, it 
frees up space on media cards 
and enables PC-free sharing, 
viewing and printing of images 
from multiple devices. Users 
can import images and videos 
from a compatible Canon 
digital camera or camcorder 
simply by tapping the NFC 
icon. Alternatively, they can 
be transferred by USB, SD/

CF memory card or via a web 
browser from smartphones, 
tablets, PCs or other CS100 
units. Images/video can be 
viewed on a connected HDTV or 
printed wirelessly on a PIXMA 
or SELPHY printer. A remote 
control and on-screen menu 
make it easy to sort, manage, 
arrange and retrieve images/
videos.

Made for sharing
Another new Polaroid device, the Polaroid Socialmatic Camera, 
combines a 14 megapixel front- and 2 megapixel rear-camera; 4.5” 
touchscreen LCD display for viewing and editing images; 4GB of 
internal storage; a Micro SD card slot; built-in ZINK instant printing; 
and an Android operating system and built-in WiFi that enables 
users to upload images to social networking sites (images can also 
be uploaded using a Bluetooth-enabled smartphone). 
www.polaroid.com/socialmatic
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WHAT’S NEW

Portable robot printer 
Winner of a 2015 Best of 
Innovation Award at the CES 
2015 consumer electronics 
show, the ZutA Pocket Printer 
turns printing on its head. Unlike 
conventional printers that work 
by laying ink/toner onto a sheet 
of paper that passes through 
the device, ZutA’s robotic printer 
moves back and forth across a 
stationery sheet, printing as it 
goes. The battery-powered device 
connects to any wireless  
device via WiFi and can print 

onto standard paper sizes at 
speeds of around 1 A4 page per 
minute. It incorporates a single 
black cartridge with enough ink 
for 100 A4 pages. A fully-charged 
battery provides one hour or 60 
pages worth of printing.
www.zutalabs.com

Mobile colour 
printing 
Not as much fun as the ZutA 
Pocket Printer (see below), but 
considerably more versatile, 
the battery-powered Epson 
WorkForce WF-100 colour inkjet 
printer features built-in wireless 
connectivity and Wi-Fi Direct 
for quick and easy printing 
from laptops, tablets and 
smartphones. It prints business 
documents and borderless 
4” x 6” photos at speeds of 
up to 6.7 pages per minute 
(mono) and 3.8 ppm (colour). 
When powered by battery, print 
speeds fall to 3.5 and 2ppm 
respectively.

Print wherever  
you go
ImageTech has just completed 
a successful funding campaign 
on Kickstarter for two portable 
print controllers that provide 
a quick and secure way to 
print directly from an iOS or 
Android mobile device to more 
than 5,000 makes and model 
of printer. With the printUSB/
printWiFi and free printView 
app, there is no need to install 
print drivers, log onto a network 
or email documents to a 
printer; you simply connect the 
pocket-sized controller to the 
printer’s USB port, open the 
document in printView and tap 
print. The connection between 
the controller and mobile 
device is via USB cable with 
printUSB, and via USB cable or 
WiFi with printWiFi. Up to 30 
mobile devices can wirelessly 
connect to a single printWiFi, 
enabling one to be used as a 
printing hotspot in a classroom.

Versatile document 
feeder
Panasonic’s new duplex scanners 
are capable of processing batches 
of documents of varying size and 
thickness, as well as exception 
items like plastic cards and 
passports. The KV-S1057C can 
scan 65 pages per minute and the KV-S1027C can scan 45 pages 
per minute. Both have 100-sheet document feeders and a compact 
design that allows them to fit into small spaces. For ease of use, 
the scanners offer one-touch scanning and the ability to store up to 
100 job settings.

Arjo Wiggins is adding 
interactivity to all the papers 
in its Creative Papers range, 
including Conqueror, Curious, 
Pop Set and Rives. Papers 
with the new Alive branding 
incorporate a laminated layer of 
printed electronics that enable 
brand owners to add NFC-
enabled interactivity to printed 
packaging, cards, corporate 
communications, labelling and 
advertising. The paper also has 
applications in security, as an 
alternative to swing tickets and 
RFID tags; in anti-counterfeiting 
– to show that a product is 
genuine; and to facilitate stock 
control.
www.powercoatpaper.com/
powercoat/alive/

Green exhibition stand
The cardboard Eco Banner stand from 
Printdesigns is a 100% recyclable alternative 
to stands that use plastic or metal 
components. It is made from recycled 100mm 
Ultra Board with a honeycomb centre and 
is lightweight and easy to transport. The 
Printdesigns portfolio also includes the 
TEXstyle collection, which uses printed fabrics 
instead of PVC. Printed textiles can be washed 
and re-used many times or 
be fully recycled along with 
other fabrics.
www.printdesigns.
com

Stylish and interactive
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As part of a strategy to 
expand into other areas of 
workplace technology and 
services, Ricoh has launched 
new Meeting Room Services 
in partnership with meeting 
room booking specialist 
Condeco.   

Part of Ricoh’s Workplace 
Services portfolio, the 
integrated package of 
consultancy, product delivery 
and support offers analysis 
of an organisation’s meeting 
space utilisation and advice on 
how it can be improved.

Typically, this includes 
changes to lay-outs and the 
introduction of Condeco booking 
and scheduling technology that 
can be used for everything from 

the booking of meeting rooms 
and the sending of invitations 
to the reservation of car parking 
spaces and catering. 

Condeco solutions give 
managers oversight of room 
usage and enable employees 
to book meeting rooms (or 
hot desks) on the fly, manage 
no-shows and begin/end a 
meeting by swiping their ID 
card or entering a PIN code at a 
touch screen in the room. 

Other options include 
wireless sensors to track actual 
room utilisation and digital 
signage in reception areas so 
that visitors can see where a 
meeting is taking place.
www.condecosoftware.com
www.ricoh.com

Kyocera gives employees 
starring role in new ads 
KyoceraDocument Solutions UK is 
refreshing its brand image with a £1 
million advertising campaign that puts 
its own employees centre-stage.

Rob Attryde, head of marketing at 
Kyocera, said: “Extensive research 
showed that our traditional brand 
messages were losing traction and 
we were considering what could be a 
significant differentiator for our business 
in the UK. Research and feedback suggested that our people 
are the common denominator of our success over the last three 
years and as an authentic brand we decided to use our own 
people in our new brand images.

“We asked for staff volunteers and set up a photo shoot 
in our Head Office earlier this year. These images will appear 
across our advertising (online, out-of-home, print), event stands, 
eDM, websites, PR and marketing collateral so that every 
element of our marketing communications will be telling the 
Kyocera story. What’s great for the people involved is that their 
contribution to the company and its growth is recognised and 
will be highlighted in our marketing activity.”

Kofax, a provider of smart 
process applications for 
customer interactions, has 
acquired electronic signature 
software and services 
specialist Softpro GmbH. The 
acquisition will enable its 
customers to implement fully 
digital end-to-end processes 
using e-signatures instead of 
‘wet ink’.

Softpro’s SignDoc electronic 
signature software offers 
click-to-sign and physical 
signature capture, signature 
verification and fraud detection. 
It is available for on-premise 
or cloud deployments and 
processes over 200 million 
electronic signatures annually.

Reynolds C. Bish, chief 

executive officer of Kofax, said: 
“Softpro has established itself 
as a trusted solution provider 
with many of the world’s 
largest banks, leading financial 
institutions, retailers and 
government agencies in more 
than 50 countries. Its software 
offers enhanced capabilities 
to Kofax customers who want 
to embed it within their smart 
process applications.”

Forrester Research says 
electronic signatures are gaining 
momentum as prices fall and 
businesses seek to reduce 
transaction costs and speed 
up processes. In its report, The 
Forrester Wave: E-Signatures, 
it states: “Enterprise architects 
should include e-signature as 
part of an overall enterprise 
content management (ECM) and 
business process management 
(BPM) strategy, making it a 
foundational technology along 
with records management, 
eDiscovery and other content 
services used across all lines of 
business.”

Kofax acquires digital signature specialist

Blue Angel award  
for Kyocera
Blue Angel, the respected 
environmental certification 
programme run by Germany’s 
Federal Ministry for the Environment, 
Nature Conservation, Building and 
Nuclear Safety, has named Kyocera Document Solutions 
Deutschland GmbH as winner of its Blue Angel 2014 award. 

Presented as part of the German Sustainability Awards, the 
award was given to Kyocera in recognition of its commitment to 
environmentally responsible printing. Kyocera was the first printer 
manufacturer to achieve Blue Angel certification for one of its 
products, in 1997. Today, its line-up includes around 50 Blue Angel-
accredited print devices.
www.blauer-engel.de

Lexmark continues 
buying spree with 
acquisition of 
Claron Tech nology
Lexmark has acquired 
Toronto-based Claron 
Technology for $37 million 
in cash. The leading provider 
of medical image viewing, 
distribution, sharing and 
collaboration software 
will report into Lexmark’s 
Perceptive Software.

Claron’s enterprise medical 
image viewing platform 
provides web-based access to 
patient images from picture 
archiving and communication 
systems (PACS) or vendor-
neutral archives (VNAs), 
enabling doctors, clinicians 
and specialists in different 
organisations to view and 
collaborate on patient 
information and medical 
images via desktop computers 
and mobile devices.
www.lexmark.com

Ricoh partners with 
Condeco in expansion of 
services portfolio

BULLETIN
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A UK start-up specialising in 
proximity mobile marketing 
has brought together the 
digital and analogue worlds 
in an NFC-enabled magazine 
advertising campaign created 
for BMW.

Running in Spiegel Wissen, 
a quarterly spin-off from Der 
Spiegel, the four-page print 
advertisement incorporates 
near-field communication (NFC) 
tags that when tapped with an 
NFC-enabled smartphone open 
a BMW app giving access to 
online content.

Norbert Facklam, MD 
SPIEGEL QC, said: “This new 
technology is a fantastic 

example of successful media 
convergence – the world of 
print is being connected to the 
online world through a remote 
device. Our customers have 
an attention-grabbing form of 
advertising available, which they 
can use to break new ground in 
communication.”

A key benefit for advertisers 
is the ability to track and analyse 
reader responses via Tamoco’s 
cloud-based software platform. 
As well as showing how people 
interact with campaigns, it lets 
customers plug-in other data 
sources, such as sales histories 
and information collected from 
Twitter or Facebook, enabling 

them to create detailed profiles 
for each customer and ultimately 
provide more personalised 
marketing and communications.

The campaign was planned 
by Mediaplus and Plan.
net in cooperation with the 
Smart Media Alliance (SMA), 
an industry-led initiative to 
further implementations of NFC 
technology. 
http://tamo.co
www.smart-media-alliance.com

Samsung acquires 
PrinterOn 
Samsung has expanded 
its mobile ecosystem with 
the acquisition of mobile 
cloud printing solutions 
provider PrinterOn, which 
will henceforth operate as 
an independent, wholly-
owned subsidiary of Samsung 
Electronics Canada (SECA).

PrinterOn solutions allow 
users to print from any mobile 
device to any printer, with high 
quality document rendering in 
multiple formats and multiple 
print submission and print job 
delivery methods. 

Additionally, PrinterOn offers 
a cloud-based directory service 
that enables a secure interface to 
mobile devices and private  
and public cloud servers. 
www.samsung.com
www.printeron.com

Toshiba and Stratas 
donate MFP to  
Bowel Cancer UK 
Toshiba TEC and technology 
partner Stratas have donated 
an e-STUDIO2550CSE colour 
MFP worth £13,000 to Bowel 
Cancer UK’s London HQ.

The MFP had been used at 
the Charity IT Leaders (CITL) 
Conference to enable delegates 
to print from their mobile 
devices, and after the event 
Stratas decided to donate it to a 
charity nominated by speakers. 

Rob Holyoake, Director at 
Stratas, said: “Ian Williamson, 
ICT Director at UNICEF UK, gave 
a very moving speech about 
bowel cancer and all of the 
delegates attending agreed that 

Bowel Cancer UK should be the 
charity to receive this product.”

Natasha Romain, Bowel 
Cancer UK Corporate 
Partnerships Executive, said: 
“Everyone has commented 
on how easy it is to use, and 
knowing that we have such a 
reliable machine in the office 
allows us to concentrate on the 
important work we are doing 
in raising awareness of bowel 
cancer.”

Print service for hoteliers 
A hotel marketing agency and specialist printer have 
launched a dedicated print service designed to meet the 
printing needs of hotels. Developed by In2Print and Journey, 
Hotel Print provides marketing and collateral design work as 
well as print fulfilment.

Central to Hotel Print is a specially adapted Print Management 
System (PMS) that allows individual hotels to manage their 
requirements easily and efficiently and, where necessary, make 
modifications to printed material.

In the case of larger hotel chains, this can be done without 
affecting brand identity, as the PMS can be set up to allow 
individual hotel management teams to change certain fields, 
such as addresses, room numbers, telephone numbers and staff 
names, without modifying branding or design work.

As part of the service, prospective clients can take advantage 
of a free print audit to identify print overspend and explore more 
cost-effective print solutions.   www.hotel-print.co.uk

Cloud-based print management  
lacks appeal 
New research from the Cloud Industry Forum reveals a slow 
uptake of cloud-based print and file management among UK 
businesses. 

The survey of 250 IT decision-makers found that one in five 
(19%) organisations that have a file and print management service 
hosts it in the cloud, with a further 17% planning to do so in 
the near future. The remaining 63% have no plans to move this 
function to the cloud, preferring to keep it in-house.

Andrew Smith, Head of Professional Services at Annodata, is 
surprised there isn’t greater appetite for cloud-based print given 
the central role the printed page still has in today’s enterprises.

“There’s clearly momentum in this space, but it’s surprising 
to see that cloud-based print and file management isn’t even 
on the radar of so many businesses. Print and file management 
languishes at the bottom third of IT directors’ priorities and is too 
often thought of as trivial, yet it’s integral to the well running of a 
host of business functions. Moreover, it’s one of the functions that 
stands to benefit most by being hosted in the cloud,” he said. 
www.annodata.co.uk

ASL signs with  
The Posh 
Cambridge-based Automated 
Systems Ltd (ASL) has 
extended its 10-year 
relationship with Peterborough 
United Football Club by 
signing a three-year Managed 
Print Services contract with 
the League One club.

Peterborough United, 
also known as ‘The Posh’, 
was formed in 1934 and is 
managed by Darren Ferguson, 
son of Sir Alex Ferguson.

For the duration of the new 
contract, ASL will be the official 

match ball sponsor for two 
games per season. 
www.asl-group.co.uk

NFC brings together printed 
and online information
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Photo shows (left to right): ASL, 
Account Manager Anton Sambrook 
and Alex Harris, Commercial 
Manager at Peterborough United FC.
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Bedfordshire-based 2r 
Systems has qualified as 
Olivetti UK’s first ‘Best for 
Solutions’ Dealer. 

The accreditation shows that 
2r Systems is fully qualified 
to provide consultation 
and support in managed 
print services, document 
archiving and other solutions 
in Olivetti’s wide-ranging 
portfolio. It enables the dealer 
to differentiate itself from 
other solutions providers and 
gives customers’ complete 

confidence in 2r Systems’ 
capabilities. 

2r Systems managing 
director Richard Finch said: 
“Being awarded Best for 
Solutions means that Olivetti’s 
smaller dealers have an equal 
opportunity to support the 
Olivetti products to the highest 
possible standard.”

Dennis Woods, managing 
director of Olivetti UK, said: 
“Any customer who works 
with an Olivetti Best for 
Solutions Dealer will be safe 
in the knowledge that they are 
dealing with a fully trained, 
highly professional company 
that they know they can trust 
to provide them with the very 
best expertise and support 
from day one of their working 
partnership. I congratulate the 
2r Systems team; they have 
proved that commitment to 
training pays dividends.” 
www.2rsystems.com

Balreed extends 
South-West 
regional hub 
Balreed has taken on more 
space in its Bristol office 
to support growing demand 
for Managed Services and 
Production Print Systems 
and to accommodate a new 
Innovations area where 
visitors can see the latest 
digital print engines in 
action.

Mark Walters, Manager 
of the Bristol operation, said: 
“We had outgrown our original 
office. This investment will 
allow us to accommodate our 
growing workforce and help 
us maintain our industry-
leading standards of Managed 
Services.”

Nationally, Balreed took on 
almost 60 new members of 
staff last year.

Better mobility and 
security 
HP has enhanced its security 
and mobility portfolio with 
a new version of HP ePrint 
Enterprise (version 4.0), 
which brings mobile printing 
to Windows 8-enabled 
smartphones for the first 
time, and a new version of 
HP Access Control (version 
14.2), which brings secure 
authentication, secure pull 
printing, job accounting and 
intelligent device management 

to the HP OfficeJet Pro X and 
Enterprise X series of business 
inkjet printers.

Canon UK invests in 
the next generation
A scheme set up to prepare 
students in East Lothian for 
the world of work has been 
extended to an additional 
two academies.

The Community Benefits 
project established in 2012 by 
Canon  in partnership with East 
Lothian Council has proved so 
successful at Knox Academy 
that it is now being extended to 
Dunbar Grammar School and 
Ross Academy.

The initiative aims to 
improve students’ chances 
of gaining employment after 
leaving school by getting local 
businesses to provide insights 
on the attributes they look for 
in potential candidates, for 
example by arranging mock 
interviews.

Since the launch of the 
programme, 92.8% of Knox 
Academy leavers aged 16+ 
have successfully entered full-
time employment after finishing 
their education. 
www.canon.co.uk

Secure print embedded
OKI Europe has expanded the range 
of solutions available for its Oki 
MC700 Series, MB700 Series and the 
ES94x5 MFP Series with the launch of 
FollowMe Embedded from Ringdale and 
Watchdoc from Doxense. 

FollowMe Embedded for MFPs featuring 
OKI’s smart Extendable Platform (sXP) is 
claimed to significantly reduce installation 
and ongoing support for channel partners 
and their customers.

Jan Bollmann, Vice President of Engineering, Ringdale, said: 
“The FollowMe Embedded client is integrated directly into the native 
functionality of the OKI OpenPlatform-enabled MFPs, enabling 
complete control over print, copy, scan and fax functions from the 
MFP’s front panel.”

Watchdoc for Oki sXP devices provides an accurate picture of 
all print-related activities and associated costs and offers the tools 
to manage activity based on the requirements of each individual 
or department including user access rights (for example, to print in 
colour, to copy or to fax). Users select the pages they wish to print 
through OKI’s MFPs by using a secure card or PIN for authentication.

2r Systems is Olivetti’s first 
‘Best for Solutions’ Dealer
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World’s smallest all-in-one 
Primera Technology is moving into the business printing market with 

the launch of the Primera Trio portable inkjet printer. 
The specialty printer manufacturer, best known for 

its label printers, CD/DVD/Blu-ray Disc printers 
and disc duplicators, describes the Primera Trio 
as the world’s smallest and lightest all-in-one 
colour printer, copier and scanner. It is targeting 

the 2.6lb device at business travellers and 
field-based technicians; retailers for use 
on/under a counter; and consumers that 

require a small device for a home office 
or study.
www.primeratrio.com    
www.primera.com
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Introducing Toshiba’s new A4 series - a range of printers and 
multifunction systems, both monochrome and colour, all in a 
compact desktop device.

Ideal for workgroups with demanding standards, who require 
feature rich and easy to use devices, delivering reliability across 
the business. In addition, embedded solutions enhance workflow 
efficiencies and help reduce waste and save costs. 

All the models meet the increasing demand for responsible 
usage of resources and comply with the strictest 
environmental standards for a greener tomorrow.

It’s not only printing that counts.

toshibatec.co.uk  I  01932 580183 
togetherinformation.co.uk  I  info@toshibatec.co.uk

TO PRINT
TO OPTIMISE
TO SAVE

Toshiba A4 Devices Advert - Jan 15.indd   1 12/12/2014   13:25:19
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From Fiery® to superwide inkjet, from the lowest cost per label to the  
most automated business processes, EFI™ has everything your company 
needs to take off. Visit rocket.efi.com/takeoff

WHILE OTHERS 

PROMISE YOU 

THE MOON 

EFI PROMISES YOU 

THE ROCKET
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Konica Minolta has been 
awarded a Japanese Good 
Design Award 2014 by 
the Japan Institute of 
Design Promotion (JPD) for 
the architectural design 
of its new research and 
development labs on the 
company’s technology 
development campus in 
Hachioji near Tokyo.

Opened in April 2014, 
the Smart R&D Office 
for Knowledge Work and 
Transboundary Communication 
(SKT) is designed to encourage 
innovation and collaboration 
through a purpose-built ‘co-
creation field’ for employees, 
partners and customers.

The design of the seven-floor 
building also reflects Konica 
Minolta’s brand message, 
‘Giving Shape to Ideas’, and 
the brand concepts of light and 
colour.

Ricoh has opened a European centre 
of excellence for production print in 
the Ricoh Products Ltd. factory in 
Telford. 

Featuring working solutions from 
Ricoh and its partners, the Ricoh 
Customer Experience Centre for 
production print will enable Ricoh 
customers to see a variety of end-to-end 
processes and workflows as they might 
exist in their own facilities.

The Centre can also be used by 
Ricoh partners to facilitate the joint 

development of integrated solutions 
offering a seamless client workflow.

Stephen Palmer, Ricoh UK Head 
of Production Print, said: “This new 
Customer Experience Centre reinforces 
Ricoh’s commitment to the UK print 
production market and will demonstrate 
our manufacturing excellence across 
multiple platforms and markets.” 

The new European centre 
complements Ricoh’s new global 
Customer Innovation Centre in Boulder, 
Colorado, USA.    www.ricoh.co.uk

Ricoh opens UK Customer Experience Centre 

Stairs between floors support serendipitous encounters with 
colleagues and give employees the chance to stretch their legs.

The Spectrum Wall is a manifestation of Light and Colour. Light 
is represented by meeting rooms decorated in the colours of the 
rainbow, on the basis that when light passes through a prism its 
three primary colours – red, green and blue – form a rainbow. 
Colour is represented by the horizontal bands of black, as 
combining the three primary print colours – cyan, magenta and 
yellow – produces black.

Eaves and louvres on the West facade minimise solar gain by 
blocking out late afternoon sun.

Designed to inspire
Konica Minolta has won a Good Design Award 
2014 for its new R&D labs

These themes are clearly 
evident in the spacious atrium 
at the heart of the office. 
Flooded with light from a 
large skylight and softened 
by the planting of trees and 
greenery, the space features 
wide staircases that provide 
engineers and researchers with 
mental and physical stimulation 
and the opportunity to bump 
into and exchange ideas with 
colleagues.

Employees can chat on 
the staircase or, for longer 
interactions, use laptop bars 
or enclosed skyboxes around 
the perimeter of the atrium. 
For more formal interactions, 
there is a choice of more than 
50 colour-coded conference 
rooms, while the Spring of 
Wisdom in the ‘Knowledge 
Court’ (at the bottom of 
the photo below) facilitates 
collaboration between different 

teams and disciplines. 
Befitting Konica Minolta’s 

commitment to environmental 
sustainability, the SKT has 
achieved the highest level 
of certification under the 
Comprehensive Assessment 
System for Built Environment 
Efficiency (CASBEE), which 
evaluates buildings according 
to their energy-efficiency, 
environmental qualities, 

comfort and design.
Key features include solar 

panels on the rooftop; natural 
ventilation; skylights with 
electric sunshades; eaves and 
louvres to block late afternoon 
sun; and sensors that adjust 
lighting in line with natural light 
levels. To maximise the use of 
natural light throughout the 
year, the atrium has an inverted 
cone shape.
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Education is changing as schools, 
colleges and universities exploit 
the convergence of technologies 
to deliver a more engaging 
classroom experience based 
on the seamless exchange of 
information between teachers 
and pupils, the classroom and 
the cloud, personal tablets and 
interactive displays – and between 
the digital and paper-based worlds.    

Samsung’s expertise in wireless 
networking, mobile computing/
communications, information 
management and displays and 
digital signage puts it at the forefront 
of developments in education 
technology. 

It has developed a fully integrated 
eco-system of devices and solutions, 
backed up by comprehensive support 
for teachers and IT departments, so 
that schools and colleges can bring 
classroom technology into the twenty-
first century and integrate it fully with 
virtual learning environments (VLEs) 

Samsung’s stand is divided into 
a number of zones addressing 
different aspects of education 
technology today, including 
the Connected Classroom, 
Collaborative Learning, the Digital 
Curriculum, Distance Learning and 
Future Innovation.

As well as discovering how 
Samsung smartphones, tablets, 
cloud-enabled monitors and 
printers enhance teaching and 
learning, visitors will have the 
opportunity to try out Samsung’s new 
Tab4Education. 

Marrying Samsung’s expertise 

and other cloud-based resources, 
such as Google Docs.

In the connected classroom, 
wireless devices like pen-based 
Samsung Notes are already being 
used to provide easy access to 
learning resources, from e-books to 
lesson plans; to provide a messaging 
platform for communicating with 
teachers and school administrators; 
and as a means of creating, accessing 
and sharing multimedia content.

Seamless communication 
between personal devices, 
interactive whiteboards, digital 
displays and the cloud provides 
more opportunities for distance-
learning, self-learning, customised 
pupil support and interaction with 
content; it enables easy sharing of 
information with an entire class or 
individual pupils; and it facilitates 
more stimulating lessons in which 
students can interact with content 
and participate in quizzes and voting 
systems. 

Beyond the classroom
The benefits of wireless, cloud-
enabled technology extend beyond 
the classroom. In the future, it is likely 
that pupils and students will be given 
tablets on enrolment, providing instant 
access to coursework and essential 
school and university information.

Samsung has already supplied the 
University of East London (UEL) with 
4,000 10.1in Samsung Galaxy Notes. 
Pre-loaded with a bespoke app, the 
tablets provide new students with 
advice on campus life and academic 
courses and a smart pen for note-
taking in lectures, with time-saving 
hand-writing to text conversion.

Samsung developed the UEL 
app with Koretext, which also turns 
curriculum content into eBooks that 
students can access on their devices. 

Printing in the classroom
Despite the greater adoption of 
digital technology, there is still a 
need to print a range of material, 

Samsung has developed a fully integrated eco-system 
to support the connected classroom, including the 
world’s first Android-powered printers 

Making 
connections

See Samsung’s education solutions in action on stand B358 at BETT. 

In the future, 
it is likely 
that pupils 
and students 
will be given 
tablets on 
enrolment..

in hardware design with Google’s 
heritage in software apps, 
Tab4Education is the only device 
other than the Google Nexus 
optimised for use with popular 
Google Apps for Education.

Other highlights include 
Samsung’s Galaxy Gear VR virtual 
reality goggles. Samsung believes 
these will become widely used in 
education as a way of capturing 
the imagination and aiding the 
understanding of students.

Imagine ‘visiting’ an 
archaeological site and moving 
around the buildings that would have 

existed; or travelling to ancient Rome 
and taking a turn around the Forum; 
or exploring space and seeing how 
the planets relate to each other.

Samsung has already developed 
business applications for the Galaxy 
Gear VR, including virtual test drives 
of the new Audi TT and virtual tours 
of Thomas Cook resorts, and it is 
now seeking partners to develop 3D 
content for the education sector.

For an existing example of how 
Samsung collaborates with partners, 
take a look at the Galaxy tablet-
controlled robotic arm developed by 
Fuze to aid the teaching of coding.
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Managed Print 
Services in Education

from test papers and course material 
to homework, notes and worksheets. 

The Samsung eco-system 
described above includes printers 
and multifunction printers (MFPs) 
that effortlessly bridge the paper-
digital divide and ensure that content 
is always accessible to those who 
need it, wherever it resides and in 
whatever format. 

Samsung MFPs make it easy for 
students and teachers to turn digital 
content into hard copies that can be 
passed around, shared and written 
on or convert paper-based content 
into electronic files that can be 
edited, stored and distributed at the 
touch of a button.  

The latest generation of devices 
like the wireless MultiXpress range 
is designed from the ground up to 
support modern methods of working, 
teaching and learning. 

Powered by an Android operating 
system and with a Samsung 
touchscreen tablet as the control 
panel, these printers are the perfect 
complement to the mobile devices 
and cloud-enabled systems used in 
education today.

Mobile integration. Meeting the 
needs of today’s students, the new 
MultiXpress range offers secure 
wireless printing from smartphones, 
tablets and other mobile devices. 
Integrated Near Field Communication 
(NFC) gives users of NFC-enabled 
smartphones the ability to 
authenticate themselves and print just 
by tapping their device on the MFP. 

Cloud connectivity. Integrated 
cloud connectivity enables users to 
scan to, print from and interact with 
cloud-based resources via an Android 
browser running on the MFP’s 10.1in 
colour touchscreen. This means that 
even if students don’t have a PC or 
tablet with them they can still work 
on, edit and print their documents. 

High speed scanning. The 
ability to digitise paper-based 
information for electronic storage 

King’s College London is looking forward to 
savings of £1 million after implementing a 
Samsung managed print service for its 26,000 
students and 6,113 staff.   

The university already used PaperCut’s FindMe 
solution for pull printing and cross-charging, but 
it felt further efficiencies could be achieved by 
standardising on one model of print device and by 
implementing a proactive managed service with just-
in time delivery of consumables and support.

Samsung recommended its CLX9352NA colour 
A3 MFP, which has the speed and durability to 
support intensive use and high print volumes. Other 
factors in its favour are strong security features, 
good print quality, energy-saving eco modes and an 
open architecture solutions platform that enables 
all PaperCut features to be accessed from the 
touchscreen control panel. 

The last factor is crucial, as one of the main 
drawbacks of King’s College London’s previous 
printers was the expensive add-on module needed to 
support PaperCut.

As well as eliminating this cost and reducing 
energy consumption, Samsung’s MPS has saved 
time and money spent on administration through 
centralised  fleet management, with cross-charging 
to individual departments. Faculties themselves no 
longer have to deal with external print suppliers or 
stock consumables – efficiencies that Nick Leake, 
CIO of King’s College London, believes he will be able 
to build on in the future.    

He said: “In Samsung we have found an 
innovative technology parter. We are considering 
Samsung displays for classrooms and lecture 
theatres and monitors for student computing rooms. 
We are impressed at how Samsung’s technology 
works together to provide an enhanced experience, 
such as screen mirroring from tablets to displays to 
improve presentations and being able to print from 
the tablet with one touch. In the future we may also 
use wearable technology – to measure the body’s 
vital signs – to help our medical faculty conduct 
research.”

and distribution is fundamental to 
both the connected classroom and 
school administration. With scanning 
speeds of up to 120 pages per 
minute (on a 35ppm print device) 
and automated workflows, the 
MultiXpress range is optimised for 
today’s paperless processes, helping 
schools to boost productivity and 
save money on filing and storage.

Samsung education specialist 
Ben Brown said: “In the new digital 
environment, the need for document 
management is key. Being able to 
get the physical to the digital is as 
important as the other way round. 
Samsung also looks to fully integrate 
into this cloud environment by 
allowing students to print direct from 
their account to the printer, with no 
need for any device to be involved. 
It is the true end of the ‘dog ate my 
homework’ excuse.”

Management and control
As well as making life easy for 
teachers, lecturers, students and 
admin staff, Samsung print devices  
provide all the monitoring and control 
expected by IT departments.

These include user authentication 
(by NFC, PIN, card or biometrics); pull 
printing to prevent waste and protect 
sensitive information; built-in network 
security; print tracking by user and 
device; and the ability to apply rules, 
such as automatic two-sided printing, 
to reduce running costs and carbon 
emissions.

Operating costs are reduced 
further by the embedded XOA 
solutions platform. This supports 
serverless apps that don’t require 
additional hardware and enables 
tighter integration with third party 
solutions, such as PaperCut.

Aftercare and support
Samsung hardware is just half 
the story. Just as important to 
the Samsung eco-system is the 
comprehensive aftercare programme 
that enables teachers to maximise 
the benefits of their employer’s 
investment in new technology.

The combination of Samsung 
hardware, solutions, content and 
support will help you stay at the 
forefront of classroom technology 
today and in the future.

To find out more, please email 
businessUK@samsung.com
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PrintIT: What are some of the 
key developments in education 
technology and what effect are 
they having on print?

David Harrison: “One of the big 
developments we’ve seen is the 
adoption of mobile devices, and that 
does have an impact print volumes. 
On one hand, mobile devices move 
you towards a paperless environment, 
but on the other, they produce hard 
copy, so it also has the potential to 
drive print volumes. 

“Also, the adoption of interactive 
display technologies used in the 
teaching environment and the 
connection of iPad devices to 
those screens means there is more 
interaction with information that is 
visual and electronic rather than in 
printed format. 

“As well as wider adoption of 
mobile technology, schools are 
adopting managed print solutions. 
They are taking a look at their print 
fleets and print environments, gaining 
control of them and understanding 
what they are printing and in what 
volumes. They may be acquiring 
technology from lots of different 
suppliers and saying to themselves 
‘we really need to be dealing with 
one supplier who can meet all of 
our needs’. We provide services like 
print audits and assessments to help 
them understand their costs; and we 
show them a way to a better solution, 
based on print management, that 

helps them maintain control, so that 
a later adoption of mobile print, say, 
isn’t out of control or out of sync with 
that strategy.”

PrintIT: What proportion of schools 
already have an MPS? It must be 
quite high.

David Harrison: “Schools are very 
savvy these days and there is a 
lot of sharing of information on 
social websites, so we are seeing 
an almost daily implementation 
of print management solutions in 
schools. There’s still a considerable 
number out there that just renew 
their contracts and replace, but 
even they have taken advantage of 
built-in features of MFDs to record 
usage and keep some track of it. We 
are seeing quite a substantial move 
of schools towards implementing 
software solutions to bring their print 
under control.”

Bob Taswell: “An average secondary 
school would produce something 
in the region of 2 to 2.3 million A4 
sheets of paper per year, which splits 
down to 75% copies and 25% prints. 
Schools, academies, secondaries and 
primaries are very keen to control the 
amount of paper they consume and 
the cost of consuming it.”

PrintIT: That’s 2 to 2.3 million 
pages today. Do you have figures 
for five years ago? How have print 
volumes changed over this period?

Bob Taswell: “There has 
unquestionably been an increase in 
both copy and print volumes. That’s 
partly driven by curriculum-based 
activity, but also by flourishing colour-
rich software that is increasing 
volumes.

“Traditionally, every school has 
needed a photocopying facility for 

What impact will new tech nologies have on printing in education?  
To find out, PrintIT spoke to David Harrison, UK Sales Manager, 
Sharp Business Systems and Bob Taswell, Senior Solutions 
Consultant, Sharp Business Systems.

The future of 
print in education

Top trends in 
educational 
tech nology
Martin McKay, Chief Technology 
Officer of Texthelp Ltd, 
highlights 7 worldwide trends 
in educational technology 
coming soon to a school, college 
or university near you...

1. The freemium business 
model is here to stay
The dynamics of purchasing in the 
education sector are set to change 
with the mass adoption of Freemium, 
a business model in which suppliers 
of digital content give learners 
something that is genuinely useful 
that they can use every day for free. 
Sales are secured at a later date 
when that supplier approaches users, 
who psychologically have already 
started to think as customers, with 
premium ‘value add’ offerings that 
can be purchased for a fee.

A well known example is 29-year-
old Brian DeChesare, former 
investment banker and founder of 
Mergers & Inquisitions and Breaking 
Into Wall Street (educational 
websites aimed at students and 
entry-level professionals keen to 
pursue careers in banking and money 
management). DeChesare built a 
profitable, seven-figure revenue 
business with 20,000 customers in 
less than four years by offering free 
content, including newsletters, expert 
interviews and case studies, along 
with paid, interactive video courses 
on everything from financial modelling 
to job interviewing.

This model has worked for 
Texthelp, too. Over a seven month 
period from Sept 2013 to May 2014, 
we grew our worldwide customer 
base for literacy support software 
Read&Write for Google to 450,000 
users – loyal clientele who are now 
actively purchasing our premium 
value add-ons. Read&Write for Google 
provides support when working with 
documents (Google Docs, PDFs and 
ePubs) within Google Drive in Chrome 
on PCs, Macs and Chromebooks. 
Users benefit from access to powerful 

Continued...
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Putting you in control 
of your print management

The Olivetti / Y Soft Safe Q5 enables 
security, print and access management with 
monitoring and reporting across all print 
products regardless of the make and the 
number of people using the system.

It allows you to:

• Control your print costs

• Manage a mixed fl eet of machines

• Reduce paper and toner wastage

• Increase convenience for your staff, as they 

can print their jobs on any machine on the 

network

• Manage access throughout your by PIN, 

Username or IC Contactless Card

• Set up Rules-based Printing to allow just mono 

or colour output where appropriate

• Negotiate with one company and receive 

one invoice

• Work with your fully trained local “Best for 
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support features, such as word 
prediction and fact finder.

The freemium sales model is here 
to stay and set to feature more and 
more in the education sector.

2. BYOAD – Bring Your Own 
‘Approved’ Device
BYOD, the practice of allowing 
learners to use their own computers, 
smartphones or other devices 
for educational purposes, is here 
to stay as schools and colleges 
nationwide try to make the most of 
their small educational budgets by 
capitalising on consumer investment 
in technology.

But BYOD as a concept presents 
IT departments with some 
significant challenges in terms of 
security, network management 
and controlling exactly what a user 
does when in class. At Texthelp, 
we have seen many schools and 
colleges nationwide adopt a slightly 
revised policy – BYOAD, bring your 
own ‘approved’ device – such as a 
Chromebook, Nexus Android tablet or 
iPad. Often, the purchase price of the 
device is subsidised by the school.

3. Plummeting hardware costs 
– and why UK schools will be 
slow to benefit
Hardware costs are set to plummet. 
According to the analyst Gartner, 
Chromebook sales will reach 14.4 
million units by 2017, nearly tripling 
the current market size. Part of the 
reason for that growth is the slowing 
of the PC market.

The Gartner report, Quantifying 
the economic value of Chromebooks 
for K-12 Education[2], reveals 
that US schools that purchased 
Chromebooks reduced the per-
device cost of ownership by $590 
over three years compared with 
alternative devices. This benefit was 
seen before new Chromebook pricing 
was introduced in May 2012, which 
dropped monthly per-device costs for 
hardware/software from $20.75 to 
$13.30 and boosted the three-year 
cost of ownership savings to $935.

So why are schools in the UK 
so slow to benefit from similar 
economies of scale? Because major 
nationwide investment in WiFi is 
required to utilise devices such as 
Chromebooks, which are designed to 

exam papers and curriculum-based 
material and this side of things has 
flourished, with schools now creating 
quite a lot of published material, 
pamphlets and parent information, 
which has increased actual 
throughput. This is why schools in 
general look for some form of control 
mechanism and some form of 
managed service to go behind it.

“Schools in general tend to deploy 
a small number of multifunction 
devices that predominantly copy but 
can also print and scan. Historically, 
schools have also had a large number 
of print devices – anything from 30 to 
100 –  that are expensive to run, are 
distributed throughout the campus 
and are not properly supported by 
anybody. That raises many issues 
that staff have to deal with, for 
example replenishment of paper, 
replenishment of toner etc. These are 
the things that we are able to deal 
with through automated software.”

PrintIT: Presumably the greater 
use of new software tools is 
driving colour print to a great 
extent. 

Bob Taswell: “It is. We think that 
on average colour might represent 
anything from 10% to 20% to 30% 
of overall volume and that figure is 
increasing.”

PrintIT: When you go in with a 
managed print offering, do you try 
to reduce a school’s print volume 
as you would in a corporate 
environment? 

Bob Taswell: “The reduction in cost 
is the main thing. The traditional 
way of outputting volume would be 
by an inkjet printer or a laser printer 
that has no static running cost. You 
buy consumables, you buy the toner 
from a source and put the toner 
into a machine. The average colour 
output cost per A4 page can be 
anything from 10p to 30p per page, 
depending on the technology and the 
type of device. So the first thing we 
look at is the cost of production, the 
cost of outputting colour as a given 
page rate.”

David Harrison: “The other strategy 
is to recover cost and therefore to 
recharge for the prints that are being 
produced by students.”

Bob Taswell: “Historically, schools 
focus on curriculum activities and 
they have a heavy requirement 
for copying output. But in some 
cases, they have an equally heavy 
requirement for print, both mono 
print and colour print, from all 
electronic devices.”

PrintIT: So charging is done in 
secondary schools as well as 
universities?

Bob Taswell: “If you look at the 
history of charging, MFDs have within 
them a metering facility, a user 
code facility that allows you to track 
volumes taken against a specific code. 
That code would then be passed to 
the accounts/finance department 
and the accounting would be done 
after the the print had been produced. 
Now, we put in place software that 
will track and record all usage – 
photocopying, printing and scanning 
– so that tracked volume can be 
recorded instantly and automatically. 
As a result, small finance departments 
can operate at the touch of a button, 
rather than having to manually collate 
information.

“We use and support a number 
of packages, for example Equitrac, 
Papecut MF and, in certain 
circumstances, Pcounter. These 
can integrate with biometric 
authentication and have support 
for a wide array of different devices, 
as well as integration with other 
technologies.”

PrintIT: In business environments, 
you would introduce rules-based 
printing. Is this something that 
education customers also make 
use of?

Bob Taswell: “Behind the software, 
there is always the ability to refine 
the output. For example, if a single 
user or a group of users is printing 
a large number of pages to a device 

Continued...Continued...
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be used primarily while connected to 
the Internet, with most applications 
and data residing in the cloud. 

Now is the time to equip our 
students with cheap devices and let 
them break free and learn.

4. Educational analytics and 
payment by results
Learning analytics is already a big 
trend impacting schools, colleges 
and universities. One interesting 
opportunity that detailed learning 
analytics creates is payment by 
results.

Imagine an educational 
publisher who has the confidence 
in their product to say “If your 
students spend 1 hour per week 
using our courseware and we 
cannot demonstrate a learning 
improvement, you will not have to 
pay for the software”. The Online 
Courseware can track a student’s 
time on task and their demonstrated 
learning improvement. It is good for 
publishers, teachers and students. 

The learning improvement could 
be showing mastery of a skill, a 
demonstration of gained knowledge, 
an improvement in grammar or 
sentence length, comprehension etc. 

Analytics also allows large 
scale studies of the effectiveness 
of learning interventions. e.g. 
do students who use a writing 
intervention improve their writing 
faster than students who do not?

What does this mean for schools? 
Schools can have confidence in 
investing in the courseware because 
the publisher can demonstrate 
the learning improvement, and is 
prepared to guarantee it if the school 
commits to using it properly.

5. The flipped classroom
The flipped classroom – a 
pedagogical model in which the 
typical lecture and homework 
elements of a course are reversed 
and short video lectures are viewed 
by students at home before the 
class session, while in-class time 
is devoted to exercises, projects or 
discussions – will continue to grow in 
education in the next 3-5 years.

One of the greatest benefits of 
‘flipping’ is that levels of interaction 
between teacher and student and 
student and student increase 

that isn’t best suited to that volume, 
a rule can be set to redirect that 
volume to a more appropriate device 
and perhaps to recharge that volume 
to a cost centre or shared account. 
You can also introduce rules for 
duplex printing, to force email printing 
to mono printing, to force some 
colour printing to mono printing and 
to do a number of other things.

“In most situations, rules will be 
applied. We take a global look at 
the output volume by auditing the 
environment over a period of time. 
We then deploy a solution and look 
at how best to reduce or disburse 
print volume within an environment. 
You can make devices more efficient, 
you can make print volume more 
cost-effective and you can make user 
workflows more streamlined and 
improved. It’s those three elements – 
it’s looking at the whole environment 
and putting in place rules-based 
printing that can achieve all those 
different goals.”

PrintIT: How much typically can 
you reduce costs by?

Bob Taswell: “That varies and it 
sometimes varies very dramatically 
depending upon the existing cost 
base. Education environments 
across the field have huge existing 
contract exposures due to financial 
commitments that were made many 
years ago and continue to have a 
bearing on current costs. In one 
case, a competitor company had 
signed a contract with an academy 
in North London based on three 
machines that had a capital cost of 
£80,000. Yet, the total commitment 
– the lease cost – was almost a 
million pounds. The academy had to 
bear that cost because it had signed 
a financial agreement and the lease 
documentation. 

“When we look at education 
situations, we have to look at the 
existing cost base of the equipment, 
the existing deployment of the 

equipment, the volumes being done, 
the way those volumes are achieved 
and what the customer wants to 
move to. 

“One of the big problems we 
encounter is when people print 
but don’t collect their print jobs. In 
some audits we have done, that 
volume accounts for between 10% 
and 15% of overall print volume. A 
2.3 million sheet school can save 
300,000-350,000 sheets of paper 
instantly simply by forcing people to 
authenticate before their print job is 
produced. 

“Historically, schools did not 
have a control solution in place. 
When students, staff, external 
workers pressed print and then 
changed their mind or forgot about 
it, print jobs would still be output on 
relatively expensive printers, and 
as you walked around you would 
see quite a large volume of paper 
in bins that people hadn’t collected. 
With a control solution, if a person 
doesn’t collect the print job it will 
expire and automatically be deleted 
and therefore not output. That saves 
paper and the cost of the print. We 
can produce a report showing how 
much has been saved from the expiry 
of these jobs. It’s rarely below 10% 
and is often between 10% and 15% 
of total volume.”

PrintIT: Obviously there’s a cost 
benefit in that. Are schools 
interested in carbon reduction as 
well?

Bob Taswell: “Very much so. Some 
more than others. What we find is 
that every education establishment 
is different, but carbon footprint is 
important to us all, particularly in 
high volume situations. We have 
various tools within the software 
that will give a carbon footprint 
diagnosis of paper usage and paper 
output, with dashboards showing the 

Continued...
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dramatically. The teacher is no longer 
the ‘sage on the stage’ presenting 
content to students; instead, 
they spend their time talking with 
students, answering questions, 
working with small groups and 
guiding the learning of each learner 
individually.

More than one in five children in 
the US (22%) don’t speak English at 
home, so their parents are unable to 
support them educationally. Send a 
child home with a computer and get 
them to consume content in video 
and they can return to school and 
solve problems by doing homework in 
the classroom.

6. Invest in educational 
technology or plummet down 
the PISA[3] rankings
Why is the UK plummeting down 
the PISA rankings? Because we are 
living in the dark ages – as a country 
we lack the ‘big picture’ thinking 
about technology formerly provided 
by government agencies, such as 
BECTA, so that our next generation of 
learners are entering the knowledge 
economy ill equipped to compete 
with students from emerging 
countries such as South Korea.

Nowhere is this more evident than 
in the recent PISA rankings where 
emerging countries, such as South 
Korea and Singapore, are rocketing 
up the league tables as a result of 
major investment in new technology 
and infrastructure that has enabled 
school children nationwide to access 
cloud-based educational resources 
from low cost hardware devices such 
as Chromebooks.

What do we need to do in the UK? 
To maintain and improve our position 
in the PISA rankings it’s imperative 
that major investment be made in 
WiFi and connectivity in schools, 
similar to JANET in the higher 
education sector. This will enable all 
learners to access the wealth of first 
class educational content that exists 
on the cloud, anytime, anywhere. 

Lack of investment in technology 
is inhibiting our progress as a nation. 
In the Victorian era, Britain led the 
world in science and engineering – in 
technology we are lagging behind. 
We need to get our next generation 
of workers curious about IT, 
programming and robotics and instil 

consumption of trees and carbon 
savings. There is software for that, 
but to a large degree, it’s about the 
management of output, including 
from mobile devices – we have seen 
a huge increase in mobile device 
output across the education sector.”

PrintIT: What’s driving that? Is it 
changes in classroom technology 
or just the fact that students 
use mobile devices rather than 
computers now?

Bob Taswell: “Schools are early 
adopters of technology and when 
they have the budget they will always 
invest heavily in technology. They 
invest in laptops, which become 
out of date fairly quickly; and they 
invest in notebooks, which become 
out of date fairly quickly. Support for 
those devices is difficult because 
students don’t treat them with the 
respect they deserve, and school 
IT departments have to bear the 
cost of repairing and storing them. 
The tablet is an easier solution: it’s 
a much more compact solution; 
it’s more easily transportable; it 
connects to a wireless LAN more 
easily; it has a range of tools and 
applications that can be used; and 
cloud-based storage and cloud-
based functionality and virtual 
learning environments (VLEs) within 
schools all point to centralised use 
and centralised deployment and 
centralised control of tablet-based 
devices, and perhaps terminal-based 
devices as well.”

PrintIT: While technology has 
helped drive increases in print 
volumes up to now, do you think 
as more people are given tablets 
and make use of cloud storage and 
virtual learning environments that 
volumes will come down?

Bob Taswell: “There are many 
initiatives afoot to push paper-based 
volumes downwards. The classic 
and main focus is around virtual 
learning environments where you 
can publish tests and complete tests 
online. Tests can be marked very, 
very quickly and much more easily 
on a VLE than with conventional 
mechanical-based output. We offer 
scanning solutions so a document, 
rather than being output, can be 
scanned to a repository in a VLE and 
accessed electronically by a desktop 
or  tablet device. So paper-based 

material becomes electronic rather 
than being output, which does reduce 
volume. This is a big focus in many 
establishments that we look after.”

PrintIT: So print volumes could 
begin to come down quite 
significantly?

Bob Taswell: “Absolutely. But it’s 
a difficult one. We all look to the 
paperless office, but there are 
conflicting desires and conflicting 
requests. Colour output has increased 
because there has been increasing 
demand at the head level. Heads want 
the curriculum-based output to be 
more colour-rich and to be of a higher 
quality and they are prepared to 
sacrifice cost for that, in some cases. 
I don’t think many heads like waste, 
so to suggest a control solution and to 
provide a simplistic but feature-rich, 
relatively modestly costed control 
solution in an education environment 
is a good option.”

David Harrison: “An interesting 
perspective on this is how work is 
being submitted and used. Today, 
with homework, many teachers will 
pull down a document from the 
school system, print it out and then 
mark it up. The next generation 
of teachers, who are probably at 
school themselves or maybe at 
university, are probably more familiar 
operating in a completely electronic 
environment and will happily read 
a proof online. As screen and tablet 
technologies continue to improve, 
teachers won’t need to print bundles 
of paper. That is a behavioural and 
generational change that is gradually 
happening and similar to what we 
see happening in the corporate 
environment.”

PrintIT: There must be research 
showing that reading something 
on paper improves retention and 

Continued... Continued...
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unstoppable passion to get them 
firmly hooked at an early age.

7. Universal Design for Learning

The US is embracing Universal 
Design for Learning (UDL), an 
educational framework based on 
research in the learning sciences, 
including cognitive neuroscience, 
that guides the development of 
flexible learning environments 
that can accommodate 
individual learning differences.

In the UK, architects are not 
allowed to design a public building 
without wheelchair access or braille 
on the lift buttons, so why are we 
as a nation so slow to embrace 
Universal Design in educational 
software development?

I believe it is a question of 
economies of scale. In the US, 
state-wide purchasing of content is 
making it cost-effective for major 
publishers, such as Pearson, to 
incorporate important features that 
provide access for all students – e.g. 
those who have English as a second 
language and literacy difficulties.

What do we need to do in the UK? 
Introduce purchasing frameworks 
that demand that all developers 
embrace Universal Design for 
Learning.

[1.] Source: Business Insider - http://www.
businessinsider.com/gartner-pc-is-dying-
so-chromebook-sales-will-shoot-up-2014-
8#ixzz3ASHhoJX2
[2.] Quantifying the economic value of 
Chromebooks for K-12 Educationhttp://static.
googleusercontent.com/external_content/
untrusted_dlcp/google.xfguo.org/en/us/
intl/en/chrome/assets/education/pdf/
IDC-WP-Quantifying.the.Economic.Value.
of.Chromebooks.for.K-12.Education-082012.
pdf
[3.] PISA is a league table which shows how 
well 15 year olds performed in tests in reading, 
science and maths.

understanding. Is there no chance 
that schools will say ‘No, we need 
to keep things paper-based’?
 
Bob Taswell: “That argument is a 
valid one, but the main factor I see is 
that there is a huge amount of output 
and lack of control of documentation 
once you go down the paper route. 
You have the distribution of the 
paper to think of; the production of 
the paper to think of. You have to 
employ staff to generate the output. 
Most secondary schools have a 
central reprographics person who 
is employed full-time or part-time 
to produce  a large amount of 
paper-based output which then gets 
distributed right the way throughout 
the establishment and externally to 
parents and other bodies. So, there 
is the cost of production to look at. 
But also, if you can harness content 
electronically on a VLE, it is there, 
it is not going to be deleted and the 
ability of staff to get in, for example 
to mark a test paper, is virtually 
instantaneous. There are lots of 
arguments about whether paper-
based is better, but at the end of the 
day, the school will look at the control 
of output and the way in which staff 
can interact with it. The vast majority 
of educational environments we work 
with take the view that the electronic 
route is the easiest and most 
beneficial way to move forward.”

PrintIT: Especially on the admin 
side and communicating with 
parents. It used to be usual 
to receive loads of paper, now 
everything is electronic and by 
text message.

Bob Taswell: “Absolutely. Schools 
have vast management information 
systems and the cost of those 
systems is huge. They give you all 
sorts of reporting capabilities and 
monitoring capabilities, e-registration, 
class registration, automatic text 
messaging, automatic e-mailing. Of 
course there are costs, but it’s all 
about compliance with OFSTED and 
compliance with best practice.”

PrintIT: What are the challenges 
presented by greater use of 
printing from mobile devices?

Bob Taswell: “If we look at the 
way that people printed material in 
the past, they had a desktop PC, 
they had a laptop and they printed 

to a printer queue that output the 
material to a dedicated printer. 
With the advent of mobile devices, 
the printer queue is removed and 
the tablet or mobile device doesn’t 
use that queueing mechanism 
in the main. So the ability of that 
wireless device to connect to another 
device, such as an MFD, is crucial. 
If you have a wireless MFD using a 
technology such as AirPrint you are 
able to print, but that does not allow 
you to track the print volume that is 
done on that device. This is where 
our software comes in, as it gives 
you the ability to track prints from 
Android and Apple mobile devices. 

“We believe wireless printing is 
crucial, especially now that some 
schools are deploying a tablet per 
pupil. If you have 1,000 pupils in a 
school, you will have 1,000 tablets 
that have the capability to print 
without control. We can offer that 
control.”

PrintIT: Is the greater use of 
tablets creating demand to have 
printers back in the classroom? 

Bob Taswell: “No, I don’t believe 
that to be the case. At the 
moment, we are at the infancy, 
the early stages of wide-based 
tablet deployment and app-based 
deployment. As this evolves, there 
will inevitably be an increase in 
demand for devices that can handle 
such output. All of our devices are 
able to support tablet and mobile 
device printing at some level. We 
can either have the generic AirPrint 
capability on the machine itself or 
we can deploy a software solution 
that converts the tablet output to the 
language on our devices. It’s really 
only now that schools are harnessing 
the application capabilities of 
these devices, which will ultimately 
determine whether paper-based 
output will increase.”
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Mike Barnard, Head of Professional 
Services, TA Triumph-Adler (UK)
Education technology made big 
strides in 2014 and, with interactive 
teaching methods, cloud-based 
teaching, MOOC, BYOD, document 
sharing and print/scan functionality 
growing fast, we will see schools’ 
requirements in 2015 moving 
towards a much more integrated, all-
encompassing IT infrastructure. 

There is also a growing need 
to securely file and easily access 
classroom notes, reports, lesson 
plans and hand-outs, as well 
as paperwork related to school 
management, so we are also seeing 
much more integration between 
hardware and software.

Every school has different print 
requirements and we would always 
recommend a rigorous print review 
to discover where savings and 
efficiencies can be made before 
investing in any new printer hardware 
or software. We often find that 
printer fleets can be reduced by 
installing faster, more efficient MFDs 
which, when combined with a range 
of smart, user-friendly software, can 
achieve reasonable cost savings and 

reduce print volumes. 
The best suppliers have moved to 

a solutions-driven approach, and this 
has helped schools realise the full 
potential of good quality technology. 
For example, our Productivity Pack 
can help save budgets by reducing 
wasted print through printing queues, 
electronically archiving documents 
and providing document OCR 
functions. 

A common issue in schools is 
multiple copies of documents being 
printed out unnecessarily due to 
pupils repeatedly pressing ‘print’. 
Using the right software, printers 
are able to control that waste; if the 
software sees that somebody has 
asked for the same document to be 
printed more than once, it will delete 
subsequent requests, saving the 
school budget and also helping the 
environment.

With the rise of electronic 
documents and BYOD, security is 
clearly becoming a bigger issue, and 
we’ve seen a rise in schools looking 
for clear data security measures on 
new hardware, alongside guarantees 
that print and scan data is safe.”

Simon Hill, Sales Director UK & 
Ireland at Nuance Communications 
Today’s students are the most IT-
savvy generation ever. Their early 
exposure to mobile devices has set a 
benchmark for the performance and 
ease of use they expect from other 
devices. From a print perspective, 
they want a consistent and intuitive 
interface and minimal effort to print 
and release documents from a device. 

The increasing use of technology 
in education has made the creation 
of content even easier. With that 
in mind, it could be assumed that 
print volumes are set to increase as 
students and staff turn their digital 
content into print output. Failing to 
put a cap on print output could see 
print volumes run wild. 

However, the application of 
Intelligent Print Management 
solutions like Equitrac, which brings 
accountability and control to printing, 
helps to control print volumes. 
The detailed reporting these 
solutions provide also ensures that 
departments are billed for their print 
output, aiding cost recovery. 

Another way to control students’ 
print volumes is for the Intelligent 
Print Management solution to work 
in conjunction with a credit-based 
system like ParentPay. As each print 
is deducted from a student’s account, 
it makes them think more carefully 
about what they print. 

To further reduce wasteful printing, 

How is tech nology changing printing in schools, colleges and universities?  
We ask leading suppliers of printers and print solutions for their thoughts

Ask the experts

Continued...

The importance of print 
in education cannot be 
underestimated. From newsletters 
and communications with parents 
to worksheets and learning aids, 
printed materials are essential to 
the smooth running of a school. A 
typical primary school of around 
350 pupils and 30 staff prints more 
than 500,000 items a year; some 
secondary schools print in excess 
of 3.5 million pages.   

The cost of printing can sky-
rocket if not properly measured 
and managed. Yet some schools, 
even those with new buildings and 
processes, still do not have easy 
access to information about who 
prints what, when and how. Research 
shows that by gaining control of 
print, primary schools could save an 

average of £1,500-£3,500 a year, 
while secondary schools could save 
as much as £40,000.

There are a number of things 
schools can do to reduce print 
costs, starting with a full audit 
of the print process to highlight 
inefficiencies, from wasteful printing 
and high cartridge spend to time 
spent repairing faulty devices and 
replenishing toner.

It is vital that the audit looks at 
the total return on investment. A 
cheaper print device may look good 
on the balance sheet initially, but it 
might have higher running costs or 
be unable to cope with expected print 
volumes in the long run.

Simple things such as using 
print management software and 
more efficient, reliable centralised 

Don’t forget to audit  Tatsuo Murakami, managing director of RISO UK 

devices that offer cost-effective 
colour printing at high speed will help 
schools to reduce their bills. Faster, 
more productive machines can also 
improve productivity, freeing up staff 
and eliminating  headaches, such 
as paper jams and slow output, that 
are so damaging to staff morale and 
efficiency.

One school that has not looked 
back since conducting a print audit 
is Cheam Fields Primary School in 
Cheam, Surrey. School bursar Nicky 
Gilhespy said: “We carried out an audit 
of our printing resource and realised 
that we could not only cut costs but 
also produce more items and in colour, 
which can be an aid to learning. I 
would advise any school to really 
examine their print requirements with 
an independent audit.”

Mike Barnard,  
Head of 
Professional 
Services,  
TA Triumph-Adler 
(UK)

Simon Hill,  
Sales Director  
UK & Ireland, 
Nuance 
Communications

Tatsuo Murakami, 
Managing Director, 
RISO UK
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VOX POP

A school may have a mixture of 
devices they need to print from, 
including wireless products 
from Google, Apple, Microsoft 
or Blackberry. How do you make 
sure that people who need to print 
can do so, especially as printing 
on tablet devices or low-cost 
HP Stream laptops or Google 
Chromebooks often seems to be an 
afterthought?  

One of the school districts we 
work with in the US acquired about 
1,000 Chromebooks. They already 
had Ringdale’s FollowMe solution 
in place for administration staff and 
teachers’ printing and immediately 
went back to the channel partner 
and said ‘We have Chromebooks 
and want to connect them to our 
IT systems, but we don’t know 
what to do about printing because 
Chromebooks don’t use the standard 
office printing methods’. 

Chromebooks provide Google 
Cloud Print as a solution but the 
customer wasn’t ready to send 

information out to the cloud to print. 
So, now we work with schools and 
channel partners to make sure they 
understand how simple it is with 
FollowMe to print from any device – a 
Chromebook, Android tablet or Apple 
device.

The solution we have makes 
printing easy. If you are printing from 
an Apple device, the FollowMe server 
shows up as an AirPrint printer, so 
anyone connected to the network 
can submit a file to print just like they 
do at home with their home printer. 
They can then go to any printer within 
the school and release that print job 
to be printed. 

In a mixed fleet of mobile devices, 
you can also print documents by 
emailing them to mobileprint@
school.com and releasing them 
at any available printer. You don’t 
have to install and manage apps on 
people’s PCs, laptops or tablets, and 
our solution supports 12 different 
OEM vendors and has a consistent 
interface across all products.

Eric Crump, Ringdale Director of Strategic Alliances, explains how FollowMe simplifies mobile printing and enables 
schools to track and monitor printing from wireless devices as well as desktop PCs. 

No app, no problem

...continued

Equitrac’s Secure Follow-You Printing 
ensures that print jobs are only 
released when a student presents 
themselves at a printer. Unreleased 
documents can be deleted after a 
specified time-frame. While these 
may seem like small measures, 
cumulatively they contribute to 
an appreciable reduction in print 
volumes – and related costs.

Michelle Nicholas, European 
Customer Marketing Manager, 
Canon
One big development in the 
education sector is mobility. Students 
who bring their smartphones and 
tablets into classrooms, access, 
manage and share documents and 
information through these devices, 
reducing the need for prints. 

That said, print services are 
still hugely valuable in schools. 
Coursework and projects are still 
required to be submitted in hard copy 
format and certain classes need to 
be supported by specialised print.

The increasing use of personal 
technology in schools is putting 
pressure on organisations to offer 
more services that provide value 

Moreover, when a file gets to our 
server we can compress it by as much 
as 90%, so that when we send it 
across to the printer it is significantly 
smaller. Our solution simplifies 
printing for IT people by removing 
the need to manage and support 
apps and by reducing the amount of 
network traffic related to print.

With mobile printing, you also 
need to consider how the process 
is controlled from an IT and cost 
perspective and FollowMe helps here 
too. 

IT staff can analyse stats and see 
who’s mobile printing; they can put in 
place policies to make printing from 
mobile devices more cost-effective – 
e.g. no email printing or no printing of 
colour photos; and they can produce 
weekly, monthly or termly reports to 
make sure printing is under control. 
They might also look at quotas for 
students and administrative staff 
and route documents to the most 
appropriate device, e.g. to a centralised 
print room for large print jobs.”

to the fee-paying student base and 
enrich their mobile experience. 

For example, to complement 
print volumes that are substituted 
by digital content, print rooms 
increasingly offer relevant digital 
document management services, 
such as e-publications, interactive 
PDFs or support in storing and 
retrieving documents online. Many 
print rooms have also invested in 
Large Format Printers to provide print 
products that cannot be replicated 
with an online virtual document.

The integration of mobile 
devices into existing systems can 
be challenging. In order to deliver 
a great mobile user experience, 
schools need to align all of their 
services to a mobile audience. This 
includes mobile-ready websites 
and student portals, a reliable WiFi 
signal in classrooms to cope with the 
increased amount of mobile traffic, 
and dedicated mobile apps that help 
students to navigate on campus, and 
look up and print information.

Andrew Hall, Marketing Manager, 
OKI Systems (UK) Ltd
Colour increases students’ learning 

by as much as 78% and their 
willingness to participate by 80%, 
according to Gap Intelligence. 
So paper is still important in the 
education sector. Despite all the 
new technology about, there is still a 
need to print hard copy documents 
that students can read through, 
understand and interact with. 

Schools still need to manage their 
printer costs, and we are seeing a 
huge increase in enquiries about our 
managed print opportunities. Lots 
of schools have a host of different 
products from different suppliers and 
are spending a lot of time managing 
these devices, which can be costly. 
When the benefits of managed print 
services, such as reduced print 
costs and improved efficiency, are 
explained, schools show willingness 
to invest in new print technology 
and solutions to control print, like 
PaperCut.

In addition, we have a school 
communication pack – a file of 
pre-created banners that schools 
can print on demand and put up in 
classrooms, including things like the 
periodic table, world events and a 
map of the human body. 

Michelle Nicholas, 
European Customer 
Marketing Manager, 
Canon

Andrew Hall, 
Marketing Manager, 
OKI Systems (UK) 
Ltd

Eric Crump, 
Director of Strategic 
Alliances, 
Ringdale



Andy Hargreaves, 
Regional Sales 
Manager,  
Altodigital

As those working in the 
education sector will know, a 
school’s printing and document 
management requirements are 
often considerable – teaching staff 
and students need to produce a 
high volume of documents on a 
fast turnaround, placing a great 
deal of pressure on their printing 
devices. Being aware of some of 
the costly mistakes that can be 
made regarding print infrastructure 
is the first step towards ensuring 
your establishment doesn’t end up 
wasting time and money as you 
search for the right solution.

MISTAKE 1:  
DESKTOP DISASTERS
One of the fundamental issues 
driving up print costs across the 
education sector is the large number 
of ineffective desktop printers still 
in place across many organisations. 
In addition, many schools are still 
using a variety of different suppliers 
for their multi-functional devices 
(MFDs), which may not represent 
best value for money or the best 
service. This can result in large 
fleets of devices producing high 
volumes of wasted documents, hard 
to manage networks and very little 
transparency. Carrying out a detailed 
print audit and reviewing your print 
as a whole can increase efficiency 
and dramatically improve costs. 
Using one uniform supplier often 
allows schools to significantly reduce 
their fleet size and simplify the 
management of their print estate.

MISTAKE 2:  
UNPREPARED PRINT POLICY
Despite the ever increasing pressure 
on educational institutions to 
cut costs from many angles, it’s 
surprising how few schools have 
a dedicated print policy in place 
providing clear guidelines and setting 
rules around print procedures across 

the school, college or university. 
One of the main aspects of this is 
communicating the policy amongst 
staff and pupils to ensure everyone 
is aware of the organisation’s print 
targets and the long term benefits of 
cutting down printing.

MISTAKE 3:  
STALE SOFTWARE SOLUTIONS
Thousands of schools across the 
UK are still not using any type of 
output print management software, 
resulting in very little control and 
ever increasing waste and costs. 
By introducing a print management 
solution – which can be linked to 
existing bio-metrics systems such 
as cashless catering – schools can 
save money and improve productivity. 
By enabling ‘pull print’ functionality 
from within the print management 
software, teachers and students can 
send documents to print to a variety 
of secure devices across a number 
of different buildings, resulting 
in confidential print collections 
and driving down wastage. Print 
management software targeted 
specifically at schools such as 
‘Papercut’ also allows the schools 

Andy Hargreaves, regional sales manager at Altodigital, points out 5 key mistakes 
educational institutions can make when it comes to document and print technology 
– and crucially, explains how to avoid them

Learning the hard way!
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PROCUREMENT

management team to put ‘rules’ in 
place to ensure best practice printing 
is carried out at all times – ultimately 
driving down costs and reducing the 
school’s carbon footprint.

MISTAKE 4:  
CONFUSING CONTRACTS
When reviewing their print 
infrastructure and going through 
the procurement process, schools 
and colleges should be looking at 
negotiating operating leases rather 
than standard leases with suppliers. 
These contracts usually offer a much 
lower rate of lending as well as 
prohibiting suppliers from carrying 
out costly mid-contract upgrades and 
providing hardware that is a certain 
percentage (usually 70%) over the RRP.

MISTAKE 5:  
AVOIDING FRAMEWORKS
Many schools we come into 
contact with at Altodigital don’t 
have the resources for an in-house 
procurement expert and when they 
require new or replacement printing 
solutions they will often go to local 
or peer-recommended suppliers. 
Though these suppliers often have 
first class knowledge and large 
product ranges, we would always 
advise going through an industry 
recognised framework. The Crescent 
Purchasing Consortium (CPC) is 
one of the largest education sector 
frameworks and it offers a lot of 
additional expertise and benefits for 
those looking to expand or adapt 
their print fleet. By going through the 
framework, they offer to draft the 
tender document on the school’s 
behalf, issue it to all suppliers on 
the framework and co-ordinate 
the responses – streamlining the 
process and saving time.

learnmore@altodigital.com  
0845 504 5353
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MOBILE PRINTING

There is no ignoring the increased 
use of smart devices within the 
workplace and, as a result, we are 
seeing a rapid growth in mobile 
working across a wide range of 
business environments. In fact, 
this year, the world’s mobile 
worker population is expected to 
reach 1.3 billion[1], helped along 
in the UK by the legal right of 
employees to make a request for 
flexible working[2].

Smart devices are becoming ever 
more popular and, with this in mind, 
businesses do not want employees 
to be bound by location and are 
encouraging them to be out and 
about on a daily basis, or working 
from home. It is a growing trend 
for workers to have no designated 
desk and some businesses are now 
only supplying a tablet, rather than 

a laptop, meaning the traditional 
connection between a PC and a 
single printer just isn’t an option any 
more. Employees are steadily being 
able to work from locations outside 
the office. 

In order to effectively leverage the 
convenience and versatility of smart 
devices being used by the mobile 
workforce, businesses need to look 
at how documents and images can 
be printed as safely and as easily as  
in the office using a secure network.

Cutting out the middleman 
The growing number of mobile 
workers who spend their time 
between a number of office locations 
are now demanding the same level 
of access to company documents, 
infrastructure and equipment as 
office-based colleagues. Printer 
manufacturers are moving fast to 
keep up with this demand. 

If a mobile worker is only visiting 
an office location for a meeting or 
catch-up, having to email documents, 
PDFs and presentations back to a 
colleague’s PC or having to connect 
a laptop to a new network to print 
wastes many precious working hours. 
It is an unnecessary task for this 
modern, cloud-based age and in a 
recent survey by Ricoh, almost one 
in 10 workers cited IT and printing 
issues as the biggest waste of time in 
their company[3]. Employees should 
have access to a speedy, flexible 
and secure solution linking their 
smartphones or tablets to the office 
printer. 

Manufacturers are rapidly 
establishing solutions to resolve this 
issue and the key development has 
been the creation of smart device 
applications (apps) for those wishing 

to print web pages, presentations, 
pictures or documents direct from 
a mobile device. These apps allow 
for easy printing of the data residing 
in cloud storage systems, PDFs, 
images, photographs and documents 
that can be hard to read on a small 
screen. Cutting out the middleman, 
or the PC in this case, and directly 
printing from a smart device can 
increase workflow and speed 
processes up. Such apps are also 
of benefit to clients and visitors to a 
company who may require physical 
output prior to a meeting.

Secure printing
Mobile printing does come with 
security risks. For example, hackers 
are now turning their attention to the 
humble office printer as a possible 
weak link that can help them capture 
sensitive data. Also, employees 
themselves are notorious for leaving 
documents on the printer increasing 
the risk of physical data theft. 

However, security features to 
combat such incidents are available. 
Printing apps now let users define 
passwords for documents that 
should not be seen by others. Prints 
are held in the printer’s memory 
until released by a PIN unique to 
each job. This eliminates unclaimed 
documents and reduces the risk of a 
data breach.

Thinking smarter
Businesses have faced many 
challenges in the last few years 
caused by the influx of mobile 
devices in the workplace. Being able 
to seamlessly connect these devices, 
not only to email and cloud services 
but also to office equipment like 
printers, is a major consideration. 
Printer manufacturers have 
responded quickly to this demand 
with solutions that make the mobile 
workforce a reality. 

For further information on  
Ricoh’s range of printers, visit  
www.ricoh.co.uk/products/ 
index.aspx 

Steven Hastings, IT Distribution Channel Director 
at Ricoh, highlights the growing need for mobile 
printing solutions 

Printing in a 
mobile world

[1] http://www.businesswire.com/news/home/20120105005455/en/Mobile-Worker-
Population-Reach-1.3-Billion-2015#.VEjMHovF95o 
[2] http://www.bbc.co.uk/news/business-26436131 
[3] http://transform.ricoh.co.uk/business-transformations/holding-back-productivity

Steven Hastings, 
IT Distribution 
Channel Director, 
Ricoh



PRINT.IT 31www.printitmag.co.uk

In association 
with:

Media 
partners:

Platinum
sponsor:

www.eworld-procurement.com

REGISTER FOR FREE

3 March 2015 QEII Conference Centre, Central London

Register by 30th January to receive the finalised programme.

eWorld
Procurement & Supply

The Leading Bi-Annual Event for 
Procurement Innovation

Join us at the 29th event on Tuesday 3rd March 
2015 at the QEII Conference Centre, London and 
sharpen up on your procurement expertise.

eWorld provides a perfect opportunity to see the 
latest procurement innovations under one roof in 
one day. With over 30 innovation briefings, 
knowledge sharing roundtables, workshops and 
keynotes to choose from you are sure to leave 
with plenty of new ideas to take back to the office. 

Opening Keynote from Vivien Ryan, 
Director at PwC who will set the 
scene for the day with some key 
insights into unlocking stakeholder 
value through the procurement 
function.

The importance of Social Media for 
procurement professionals from 
Tania Seary, Founder of Procurious.

New case studies from procurement 
professionals at Network Rail, RBS, 
FirstGroup, Zurich and more.  

Innovation briefings from PROACTIS, 
Oracle, Science Warehouse, 
Xoomworks, Invenio, Bureau van 
Dijk, SourceDogg, Market Dojo and 
many more.

Take a look at our new website

Programme highlights include:

A valuable platform for senior managers who are interested in the impact a 
successful procurement and supply operation can have on their business.



32 PRINT.IT 01732 759725

DOCUMENT WORKFLOW

Samsung Ventures has invested in 
DocuSign, the Global Standard for 
Digital Transaction Management 
(DTM), as the first step in a 
broader strategic relationship to 
bring DocuSign closer to mobile 
users so that on-the-go consumers 
and mobile professionals can 
transact anything, anytime, 
anywhere, on any device.

DocuSign helps consumers and 
businesses complete transactions 
digitally by providing a global network 
for sending, signing, tracking and 
retaining documents in the cloud 
that eliminates the inefficiency, 
cost and security risks associated 
with printing, faxing, scanning and 
overnighting hard copy documents. 

The specialist recruitment division 
of REED has removed paper from 
the administration of 95% of all 
new contracts after implementing 
DocuSign’s eSignature solution to 
streamline its document workflow.

The use of electronic rather than 
paper-based processes has brought 
significant productivity improvements 
to the employment agency. Document 
preparation time has fallen by 90%, 

Solutions 4 Data, which operates 
Nottinghamshire County Council’s 
in-house scanning solution, 
has upgraded its seven-year 
old scanning equipment in a 
project delivered by Data Capture 
Solutions, a Neopost company.

The installation of faster Kodak 
i3450 and i4200 series low-volume 
production scanners running the 
latest Kofax Capture software has 
resulted in an immediate 20% 
improvement in scanning throughput.

The investment, which includes 
a new PDF+ module that enables 
basic OCR to be applied to PDFs,  
also paves the way for exciting future 
developments, potentially including 
the provision of electronic mailroom 

from 30 minutes to just three; and 
supplier sign-up is now completed in 
two days rather than two weeks. 

The time staff spend archiving the 
mailbox has also fallen sharply, from 
three days to two hours per week.

 The signing of multi-million pound 
contracts with businesses that need 
individuals who hold an array of 
technical skills or have large projects 
that they can’t fill themselves used 
to be a paper-intensive task that 
involved sending multiple contracts 
to a large supplier base, occasionally 
linking with the company’s legal team 
in the case of special conditions.

Strategic Supplier Relationship 
Manager Debbie Legg said: “We 
send out contracts on a daily basis 
to our suppliers. My team submits 
requirements continually as we win 
new clients and we need to have 
certain suppliers in place before we 
go live.” 

Large client implementations 

would habitually require all of REED’s 
suppliers to sign and return the 
contract within a four-week period. 

Typically, REED would compile 
a document pack consisting of a 
Framework Agreement and Support 
Supply Agreement, which it would 
email to the decision-makers of each 
company involved to sign and return. 
Stakeholders would often be abroad 
or out of the office and inevitably 
the contract would stall until the 
decision-maker had returned to the 
office to print, sign, scan and email 
the contract back to REED.

“The process that we had in place 
before DocuSign was antiquated,” 
Legg explained. “We didn’t have any 
transparency into whether the person 
had viewed the contract or whether 
they’d redirected it, so the team would 
have to chase the supplier manually.”

In 2013, REED introduced 
DocuSign, which provides a 
complete audit trail of the workflow 
so that Legg can keep track of 
all outstanding and completed 
contracts at the click of a mouse, and 
automatic reminders that reduce the 
need to chase decision-makers. 

The use of DocuSign templates 
has cut preparation time from 30 
minutes to just three and reduced 
supplier sign-up time from two weeks 
to as little as two days.

“Having it all centralised, reducing 
the paper burden and having the 
ability to automatically route contracts 
to our director for signature are 
extremely valuable to us,” said Legg.
www.docusign.com

Samsung Ventures to 
promote the benefits of 
digital signing

Scanner upgrade prepares ground for digital mailroom
services, including the opening, 
scanning and electronic routing of 
the 30 to 40 sacks of mail that the 
council receives each week.

Solutions 4 Data, a supported 
business run by Nottinghamshire 
County Council, employs a number 
of disabled workers as part of the  
Work Choice programme run by The 
Department of Work & Pensions 
and The Shaw Trust to help disabled 
people to enter the world of work. 

It provides scanning services 
to local organisations and to 
the council. In the latter’s case, 
these include invoice capture and 
processing, HR document scanning 
and adult and social care financial 
paperwork digitisation. 

Each morning, the council receives 
between 600 and 1,000 invoices that 
need to be scanned and released by 
3pm. OCR software is used to extract 
invoice data which is then imported 
into the council’s finance system 
for accounts payable staff to match 
against purchase orders.

The i3450 and i4200 scanners 
have throughput speeds of 90 
pages per minute (ppm) and 100 
ppm respectively and are able to 
process paper sizes up to A3. The 
i3450 scanner has a built-in A4 
flatbed with book edge feature for 
processing bound documents, books 
or pamphlets, while the higher 
performance i4200 has a 500-page 
front-loading feeder.

Document 
preparation 
time has 
fallen by 
90%, from  
30 minutes 
to just 
three...

OCR software 
is used to 
extract 
invoice data 
which is then 
imported into 
the council’s 
finance 
system....
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DOCUMENT WORKFLOW

In November, OKI employees 
from across the EMEA region 
came together in Athens to 
celebrate the establishment of the 
company’s first European office in 
1984 in Dusseldorf, Germany and 
to relive 30 years of innovation, 
including the launch of Europe’s 
first LED printer in 1989.

Today, the company has offices in 
23 European countries and operates 
in 60 countries within EMEA.

At the event, Terry Kawashima, 
managing director, OKI Europe Ltd, 
said: “We are incredibly proud of 
OKI’s significant contribution to the 
EMEA printer market over the last 
30 years and the major product 
breakthroughs we have achieved. Our 
continued roadmap of innovation and 
strong European partner links have 
been fundamental to our success and 
will doubtless help us to accomplish 
our vision for future growth.”

By the late 1980s, robust and 
stable serial impact dot matrix 
(SIDM) printers were still the most 
widely used print technology. 
However, there was also a growing 
need for fast, quiet, high-
quality printers for a new 
generation of office PC 
users. In 1989, to meet this 
need Oki launched the first 
LED desktop office printers – 
the OL400 and OL800.

In 1990, the acquisition 
of Technitron, one of the 
biggest European multi-
national distributors, proved 
to be a defining moment for 
the EMEA organisation, creating a 

network of sales offices throughout 
Europe, driving business growth 
in the region and building the 
foundations of OKI Europe today.

With it, the OKI Europe group 
expanded its geographical coverage 
beyond Germany to Technitron 
sales subsidiaries in an additional 
seven countries – the UK, Ireland, 
the Netherlands, Denmark, Norway, 
Sweden and Italy – tripling printer 
sales in the region. 

Other significant milestones in OKI 
Europe’s 30-year history include:
• 1995: The OKIPage 4w, the world’s 
smallest printer with a footprint the 
size of a piece of A4 paper.
• 1998: The OKIPage 8c, OKI’s 
first digital LED colour printer with 
print speeds two times faster than 
competitors.
• 1999: OKIFAX5750/5950, the 
world’s first real-time internet fax.
• 2003: OKI C5000 Series, a ground-
breaking portfolio of small workgroup 
colour printers.
• 2004: OKI C3000 Series, bringing 
fast, affordable desktop colour to 
European users.
• 2005: C5500 MFP, the world’s first 
A4 colour MFP.
• 2006: C8600, Europe’s smallest 
and most affordable A3 colour page 
printer at half the size and half the 
price of its competitors.
• 2009: OKI Europe introduces the 
industry’s first standard three-year 
warranty.
• 2012: C711WT and C920WT, the 

world’s first digital LED White Toner 
Printers.
• 2013: ES9541, the industry’s 
first digital LED 5 colour A3 Printer 
is launched, followed by the OKI 
MB700/MC700 with embedded 
open platform for improved document 
management and Smart Managed 
Document Solutions, OKI Europe’s 
MPS programme.
• 2014: Launch of the Shinrai 
Partner Programme, OKI’s first pan-
European partner programme. 

“OKI has a fantastic heritage of 
product innovation,” said Kawashima. 
“We have always placed the customer 
at the forefront of our innovations 
and developed technology to address 
issues they may not realise they 
even had. Our latest white toner LED 
printers and 5 colour printer – the 
ES9541 – are recent examples 
of how we continue to exceed 
customers’ expectations.

“Over the past 30 years, OKI 
Europe’s dedicated team, along 
with our strong partner network of 
distributors and resellers, has helped 
the business overcome some tough 
challenges and grow to become a 
market leader. The fact that they 
have continued to drive OKI’s product 
innovations has been key to our 
ongoing success.”

For further information on OKI 
Europe’s 30 years of innovation, 
please visit www.okieurope.
com/30Years-Innovation.

OKI employees came together in Athens in 
November to celebrate the company’s first  
30 years in Europe

OKI celebrates  
30 Years in Europe

Data Capture Solutions was 
chosen for the implementation 
partly because it is a Kofax platinum 
partner and partly because 
Nottinghamshire County Council, 
which has a policy to reduce supplier 
numbers, already uses Neopost for 
mailroom services.

Data Capture Solutions provided 
IT project management services; 
handled the upgrade from Kofax 

Capture 9 to 10 and migration from 
legacy Microsoft Windows XP to 
Windows 7; supported the Kodak 
scanner selection and installation; 
implemented new production and 
disaster recovery servers; and is 
delivering ongoing service and 
support for Kofax software. The 
scanners themselves are being 
supported by Kodak Alaris.
kodakalaris.com/go/dinews

...OKI’s 
strong 
partner 
network of 
distributors 
and resellers 
has helped 
the business 
overcome 
some tough 
challenges...
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PRINT MANAGEMENT

Today, when selecting a fleet 
of office printers, copiers and 
MFPs, businesses pay as much 
attention to network security, 
information control and document 
management as they do to the 
features of the equipment itself.

Much of this centres around 
who has control of devices and the 
functions each user is able to access, 
such as who can output in colour, 
for example. Some users, especially 
if they are ‘hot-desking’, need to 
be able to print directly from their 
smartphone or tablet, while others 
may have to collect prints, sometimes 
featuring confidential information, 
from another MFP in the building. 

To manage and control 
equipment, some form of user 
authentication must be enabled on 
each machine, so that each user can 
securely access their own print jobs. 
This enables an administrator or IT 
manager to monitor usage and keep 
an eye on print volumes.

Authentication can be seen as a 
complicated process especially if a 
company has machines from more 
than one manufacturer. Recent 
research indicates that a growing 
number of customers are reluctant 
to deal with multiple vendors of 
authentication software and card 
readers.

Customer concerns are wide-
ranging:
n Having separate invoices and 
separate pricing from each vendor 
has implications for the customers’ 
accounting systems;
n Users aren’t happy to call different 
people every time support is required;
n There are often variations in the 
level of analysis and reporting that 
each manufacturer supplies; and
n Most vendors only supply licences 
on a ‘per person’ basis, which can be 
irksome for fast growing businesses 
that are continually taking on more 
staff.

Single solutions
To combat these concerns, Olivetti 
Managed Print Services and 
Solutions provides a complete 
print management model for a 
wide range of black and white and 
colour printers and multifunctional 
products. 

For print management, Olivetti 
has chosen to work with partners 
who can provide a ‘one-stop-shop’ 
solution that satisfies the needs of 
customers that prefer to deal with 
one company, with one invoice and 
one point of contact for support and 
reporting.

One of these partners is Y Soft, 
which provides scalable print system 
management solutions that enable 
businesses to control costs, reduce 
waste, increase convenience for 
users and have a beneficial effect on 
the environment.

Another is Open Bee, a provider 
of an advanced scanning and 
document archiving solution that can 
be embedded into Olivetti’s range 
of A3 colour MFPs as a seamless 
front-end to a customer’s document 
archiving workflow.

The perfect fit
The Y Soft SafeQ5 solution 
is a perfect fit for Olivetti, 
as it provides security, print 
and access management, 
monitoring and reporting across 
all of a customer’s products 

regardless of the OEM brand, easing 
the concerns of customers who don’t 
want to deal with multiple vendors.

The server-based solution 
enables companies to take control of 
their devices, limits functionality (e.g. 
colour printing) by user or application 
and provides easy ‘follow-me’ and 
mobile printing, with print release by 
PIN code, user-name and password 
or IC Contactless Cards. For flexibility, 
the ‘per-device’ licence can be 
transferred to another device at any 
time.

Authorised dealers
The Olivetti/Y Soft solution is only 
available through fully trained 
partners authorised under 
the Olivetti Best for Solutions 
Programme. This stringent 
programme was set up by Olivetti 
so that customers could identify 
solutions specialists qualified to 
provide the best advice, service and 
support and one point of contact. 

Best for Solutions accreditation 
is only offered to dealers that 
achieve the highest standard. Fully 
qualified sales and support teams 
will be expected to deliver ‘first tier’ 
support to end users, including 
initial consultation, with system 
and environment scoping, so that 
the customer has full confidence 
that their needs have been fully 
understood.

Dealers should also provide a full 
demonstration of how the system 
operates before the customer 

makes their decision to purchase; 
explain the reporting, analysis 

and support schedules; 
provide one quotation; 
manage the installation 

and implementation of 
authentication systems; and give 

full customer training. 
If problems are encountered that 

require additional expertise, Olivetti 
can step in to assist the dealer as a 
second tier of support.

Olivetti understands that 
organisations have enough 
demands on their time, without 
having to deal with lots of different 
manufacturers for authentication 
and document management. Which 
it is why it has developed its ‘Best 
for Solutions’ programme, giving 
customers a single point of contact 
for print management solutions, 
implementation and support.
www.olivetti.co.uk

Olivetti ‘Best for Solutions’ dealers provide a single 
point of contact for multi-vendor print management

Best for solutions, 
best for you
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